Sales & Marketing Manager

______________________________________________________________________________________________
West Coast Seeds believes in the principles of sustainable organic growing. We provide our customers and the community
with fresh, high quality seeds, garden supplies and expert know-how. All our seeds are untreated, non-GMO and suitable
for organic growing. Our goal is to inspire people to grow organic vegetables, herbs and flowers for better health and the
environment.
We are a family business with a team of passionate people dedicated to providing the highest level of customer service,
delivery and expert gardening advice. We have an immediate opening for a Sales & Marketing Manager. This results
driven individual should have experience developing and driving an OMNI channel approach to growing our brand and
our sales, connecting with our customers and coordinating the sales and marketing teams within our organization.
Responsibilities include developing and achieving marketing and sales goals that are aligned with short and long term
strategic plans of the company and providing strong, creative leadership.

General Responsibilities:


Collaborate with multiple internal teams to plan, prioritize, execute and monitor success of all key sales and
marketing programs. These will include: on-line sales, wholesale and retail store activities, trade shows,
community engagement, social media activities, catalogues, newsletters and pos campaigns;



Prepare detailed sales and marketing plans and budgets for approval and manage the successful execution thereof
and ensure the coordination and communication between teams;



Motivate and coordinate the activities of the sales and marketing teams to peak performance by providing support
and direction, participating in hiring, performance feedback, training, coaching and holding the team to standards
of excellence.



Contribute to the overall strategic plan for West Coast Seeds.

Marketing:


Understand current trends in our industry (sales and marketing), expand our target markets and update our
programs to improve and enhance our brand, as well as improve customer experience and sales;



Plan and deploy successful marketing campaigns and own their implementation from ideation to execution;



Measure and report performance of marketing campaigns;



Maintain quality control and creative consistency in all marketing activities;



Oversee and help produce valuable and engaging content that attracts and expands our target groups.
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Sales:


Develop realistic growth forecasts and present sales and expense KPIs and management reports in a timely
manner;



Develop/expand relationships with gardening, farming and lifestyle communities including on-line influencers,
bloggers, and initiate campaigns to strengthen the West Coast Seeds brand;



Identify and pursue potential new customers and target markets as well as new product and pricing opportunities;



Achieve growth and hit sales targets by successfully managing the sales team;



Build and promote strong, long-lasting customer relationships by partnering with them and understanding their
needs.

Education and Skills:


Degree or Diploma in Sales / Marketing or other related courses;



5+ years’ experience managing sales and marketing for a consumer based Brand, preferably in a similar industry
with direct experience in digital, wholesale and retail sales;



Experience managing and coordinating both inside and outside sales efforts;



Strong grasp of and experience in both traditional and digital marketing (including catalogue / wholesale and
retail programs, pos displays, online web sales, amazon, and social media strategies) in a high growth
environment. Record of positive leadership, superior communication &organization skills, people and project
management skills with the ability to coordinate, analyze, prioritize and deliver results in a collaborative work
environment;



Knowledge of on-line analytic tools, (AdWords, Analytics, etc.), Design and Graphics (Adobe Creative Suites,
HTML, WordPress,), Website and online marketing (Amazon, Woo commerce, SEO, PPC, etc.) and writing and
editing content/ad-copy would be an asset;



A highly motivated individual who possesses high standards of excellence, and entrepreneurial spirit and the
utmost integrity;



Industry experience preferred but a keen interest in gardening is a must!

HOW TO APPLY:
Please submit an updated resume and letter expressing interest to careers@westcoastseeds.com
We thank all applicants for their interest, however only those who qualify for an interview will be
contacted.
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